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The Social Impact of the Crisis: EAPN Update Report (2010)
QUESTIONNAIRE FOR 
EUROPEAN ORGANISATIONS
in membership of EAPN
What is this questionnaire for? 
· EAPN is planning to publish a short report on the social aspects of the crisis which will be the update of our 2009 Report, which was based on members’ contributions regarding the developments related to the crisis.
· This is part of our constant lobbying at EU and National level for a social impact assessment of the consequences of the crisis and for socially sustainable recovery strategies.
Who is this questionnaire aimed at?

· National Networks are asked to fill in this questionnaire (Members of the Employment Working Group and Social Inclusion Working group are in charge).

· European Organisations are also asked to contribute.
What are you expected to do?

You will find below a questionnaire. This questionnaire is quite similar to the questionnaire sent to EAPN National Network, except that it has been adapted to the EU level. 
· For most of the items you will find a closed question. For most questions, more than one answer is possible. 

· For each item you will find also open questions, asking for more details and explanations. Data, figures, but also illustrative facts, telling stories, striking events, testimonies are very useful. 
· BUT, Of course, you should feel free about the format of your contribution, use first the work that your organization may have done already and make use of the questionnaire as of a check list. You are also invited to attach any piece of work (position paper, report…) done by your organization in relation to the subject. 
When is the deadline?
· Questionnaires should be returned by 25 August to Claire Champeix (in charge of the report) , Sian Jones (Social Inclusion Working Group)  and Amana Ferro (Employment Working group)  (clairechampeix@eapn.eu ; sian.jones@eapn.eu; amana.ferro@eapn.eu)

 Contact Information of the person filling the questionnaire:
Name:
Organisation:
Contact details:
1. SOCIAL IMPACT OF THE CRISIS: WHAT IS YOUR ORGANISATION’S POINT OF VIEW? 

1.1 Which are from your point of view the groups who are the hardest hit by the crisis? (You can tick more than one)
a. People already experiencing poverty?
b. Young people?

c. Older people?

d. Women?

e. Children?

f. People lacking education and training?

g. Migrants?

h. Ethnic minorities?
i. Other – please explain 
Can you describe and give examples regarding the situation of the groups you are working with?
1.2 What are from your point of view they most striking social consequences of the crisis (You can tock more than one)
a. Increasing poverty? 
b. Increasing inequality / gap between rich and poor?

c. Increasing unemployment?
d. Labour market becoming inaccessible for people excluded
e. Erosion of working conditions/ lowering of the quality of work/ pressure on wages?
f. Erosion of purchasing power/decrease in consumption

g. Basic goods and services being less accessible for people

h. Increasing over indebtedness?

i. Increasing housing exclusion and homelessness? 

j. Additional threats on pension? 

k. Increasing discrimination? 

l. Negative psychological impact (feeling of hopelessness, mental difficulties..)

m. Other – please explain
Can you tell more (mechanism, groups concerned, consequence) and give specific examples (facts, data, testimonies, anecdotes…) about the social consequences of the crisis you are working on more specifically? 
2 RECOVERY POLICIES AND EXIT STRATEGIES: IS THE RIGHT DIRECTION TAKEN? 

2.1. What is the analysis if your organization with regards to the exit strategies implemented through the EU, notably is relation to:
- the management of public budgets
- employment policies
- redistribution policies

….

Please explain and give examples.

2. 2. Some Member States take temporary action to address the social consequences of the crisis as part of their recovery strategy (for example through additional benefits, facilitating access to basic goods and services, action addressing over indebtedness…) Considering more specifically the issues you are working on, what is your point of view regarding the social aspect of recovery strategies?  
Please develop and explain. 
3 SOCIAL PROTECTION & SOCIAL POLICY:  ARE PEOPLE PROTECTED AGAINST THE SOCIAL CONSEQUENCES OF THE CRISIS? HOW?
Would you say globally that in the EU:
a. Social protection is adequately cushioning the social impact of the crisis?
b. Social protection is only partly cushioning the social impact of the crisis?
c. Social protection is totally insufficient to cushion the social impact of the crisis?
Please give us more detail and examples of reforms undertaken on social protection in the areas you are working on and your views on whether these are negative or positive

4    SITUATION OF NGOs 
4. 1. .Demand addressed to your organization on the ground:
4.1.1. Would you say that in 2010: (choose one answer)
a. Demand on services from your organization is diminishing.
b. Demand on  services from your organization is more or less at the same level as last year. 

c. Demand on services from your organization is clearly on the rise.
4.1.2. If Increasing, is the demand related to: (You can tick more than one)
a.
    Increased demands for the same services.


b. New demands from different target groups ie homeless services from families.

c. New demands for new services.
Can you precise specify which services are the most asked for, and which are the groups the most in demand for services, and if there are changes?
Please give examples if possible.
4.2. Access to funding by your organisation
Are members of your organization on the ground experiencing… (You can tick more than one)
a. Cuts in their national public funding ( current or future)
b. Changes in activities that you can get funding for (ie advocacy, participation )

c. Changes in access to European Funding (ie Structurals Funds)
d. Increased difficulty in applying for new national public funding

e. 
More or less in a constant situation regarding national public funding

f.
Being granted increased national public funding

g.    
A reduction in donations

h. 
An increase in donations
Other…
Please explain and give examples:

4.3. Advocacy role

Do you think that your organization on the ground:
a. manage more or less to play the advocacy role they are willing to play? 
b. are not in a position to  play the advocacy role they are willing to play because of lack of time and resources?
Please explain.

4.4. Participation activities
Do you think that your organization on the ground have difficulty accessing funding for participation activities?

a. 
Yes 
b. 
No
Please give details and examples.

Are there other specific challenges currently faced by NGOs that you would like to highlight? 

5. ACTION FROM CIVIL SOCIETY
Did your network/some organizations in your network participate in 2010 in a lobbying action aimed at pressing for public authorities to better address the social consequences of the economic crisis?  

a. yes

b. no

If so, please give details.
6. 
ANY OTHER COMMENTS

Please feel free to give here any other comment re the social impact of the crisis, the way it is managed by public policies, what you think should be done…. 
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