Questionnaire 20.07.09 SJ

Questionnaire 1: 
Monitoring the Social Impact of the
Economic Crisis
Name: EURODIACONIA                                   Network/Organisation:
EAPN Working Group:
Date completed:      7 August 2009            Contact Number: 02/2343861 Heather Roy
Please refer to your previous input to the reality check if completed, where relevant and update with new/amended information. Answer as fully as possible to the different options presented with concrete examples or data. If this is not available we value your opinions!
1. What are the main characteristics of the Economic/Financial Crisis in your country?  What are the main new developments in 2009?
As a European network we are more focused on the impact on our members as service deliverers and advocates for those in need.  The major developments we are seeing through our members are:
· Decreasing funding for services either by reduced budgets or zero growth budgets

· Increased request for services as more people face economic and social challenges

· Need to develop new services e.g. food banks, debt counselling

2. What are the key elements of your country’s recovery packages? How effective are they?

There is a general feeling among our members that the focus in rescue packages is on the newly unemployed and not on those who are long term unemployed or who have been living in poverty since before the crisis.  It is believed that the long term unemployed and those living in poverty will only suffer more as services are reduced and the focus is on revitalizing business and banking and increasing consumer spending.
3. What is the main social impact of the crisis and the recovery packages in general terms? How is it affecting people experiencing poverty and social exclusion?
As per question 2. However, there is also the need to think about the emotional impact of thecrisis and the concept of hope.  More and more people are and may start to see the situation as hopeless and that there is no care and support for those in the deepest need. Therefore, in some cases, mental illness may increase which will also need support.

A) In what areas is the impact most felt and how? Give details and examples where relevant, if possible.
· Employment (what kind of jobs are affected and in what way? Is there an impact on quality of job conditions – eg increase in temporality/short-term working? Are new jobs are being created? What about their quality? Is support being given to Social Economy? What’s the impact on activation policies? Are measures being taken to increase access to jobs for the unemployed? What’s happening to conditionality?)
· Homelessness and Housing Exclusion (Is homelessness increasing? Are there increases in evictions and repossessions? Is there an impact on rent levels and access to housing?)
· Minimum Income, access and rates of benefits (are benefits being affected? How and for whom? In terms of levels/access/eligibility?)
· Access to other services and goods (are prices of basic services and goods eg food, housing, energy etc increasing/decreasing?. Are there increasing problems of accessibility or coverage?
· Indebtedness and financial exclusion (has the crisis worsened the number of people indebt? How/why?)
Our membership believes that they will have to offer more services to those who are affected by debt and imagine to offer more debt counseling services and emergency financial support.
· Impact of-IMF/Commission Budget support in some New Member States ( what has been the impact of the IMF and Commission financial support? Was any social conditionality imposed and how was this delivered?
· Other

B) Which groups worse are most affected? How? Give details and examples if possible.
· Unemployed or precariously employed?

· Older and younger people

· Women/single parents

· Ethnic minorities and migrants

· Disabled and people with long-term health problems.

· Other

4. How is the crisis impacting on social NGO’s? ( particularly NGO’s involved with EAPN) Give details if possible.
· Is there an increase or change in the demand on NGO services? What?
Yes, our members report an increase in demand for their services.
· Are there cuts in public funding lines for NGOs? Are the conditions for getting funds more difficult to fulfil? Is there an increase in funding available to reflect increased demand?
Yes, our members are experiencing this today.  There is no increase in funding to meet demand rather there are reduced budgets or zero growth budgets.  It is anticipated that it will 2010 where this will be seen most clearly. Such a reduction will have a huge effect on the ability to meet demand for services and to guarantee quality.
· What is the impact on Structural Funds – have there been changes in the access and priorities due to the Economic Recovery Plans? Have these impacted negatively or positively on funding for combating poverty and social exclusion?
The structural funds need to evolve into a dynamic instrument that responds to needs today and not the needs of three years ago when the programme was developed.  Additionally, the time delay between application and decision needs to be shortened and the process simplified.  In one or two cases there have been difficulties for faith based organizations to access funds.
5. What alternative proposals are being made by other stakeholders? (eg Trade Unions, academics, NGOs)? How far are you in agreement with these?
We currently support the Spring Alliance work on the post – Lisbon strategy.
6. Has EAPN responded? Is so, what are EAPN proposals/actions? If not , what are the main obstacles?
Thanks for your help and contributions!.. Please return to Sian Jones at sian.jones@eapn.eu before the 4th September 2009.
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