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EAPN GA 2009 – Project Visits

Ref: GA/09/04
EAPN General Assembly 2009 – Project Visits 
Wednesday, 10th June, from 3 pm
For those of you, who can travel early on Wednesday, the Austrian network can offer visits to 9 different projects in Vienna. Please note that EAPN won’t cover an additional night on Tuesday. You’ll thus have to try to catch an early plane on Wednesday to participate in the visits.
As an Austrian network we have done our best to select some of the most interesting and innovative projects from the Austrian social field.

This should provide a good initial insight into the Austrian situation and we hope that many of you can take the opportunity to participate in this pre-programme.


With one exception all project visits will start at 3 pm in the afternoon and are located quite centrally and/or with good public transport connection. You will be expected to meet directly at the venue of the project visit of your choice. For more information see description of projects below. The addresses of all venues/meetings points are indicated there, you can find maps for all the addresses at http://maps.google.at/maps
The website of Vienna public transport might also be helpful for finding your way to get there: http://www.wienerlinien.at/wl/ep/home.do?tabId=0

There will also be one project visit at 6 pm at the social restaurant MAX that will also host our buffet dinner on that evening.
If you won’t arrive early enough to join one of the other projects, you can choose to participate in this visit. Please indicate in the project visit registration form below.
The language of the presentations during the project visits will be English or German with English translation. We are trying to also find at least one or two volunteers for some translation into French – but mostly will have to encourage our French-speaking colleagues to self-organise whisper translation with someone else from the delegation. Apologies for this.

Please don’t forget to register for the visits!

It will be crucial for our further planning here in Vienna to know the exact numbers of people who will participate in the visits. 
On page 2 you will find a short description of the projects – followed by additional information for each single visit.
At the end of the paper you will find a registration form for the visits! Please give a 1st and a 2nd and 3rd choice, so that we can allocate the available spaces according to your interests.
Please send the completed registration form back to Eugen before 1 May 2009.
eugen.bierling-wagner@armutskonferenz.at
Contact phone numbers:

In case you have problems to find the venue or get lost on the way, you can call Eugen, Michaela or Judith and ask for help.

Eugen +43.699-10801423

Michaela +43-676-544 26 46
Judith + 43-699-19230389

Overview of project visits
	No
	Name
	Short description

	1
	space!lab / WUK
	Low-threshold labour market training project for young people with low qualifications situated in one of Europe's biggest autonomous cultural centres.

	2
	Frauenwohnzentrum 
/ Women's living room
	Vienna's first and so far only women's day shelter, including a residential area with 32 single rooms for women with mental health problems, addictions and homeless women with pets.

	3
	The neunerHAUS Society

	Innovative housing organisation running residential houses based on self-determination and self-management, supplying also health care services to homeless women and men.

	4
	Schuldnerberatung Wien / 

Debt advice centre Vienna
	First hand information about the practice of debt advice and the system of debt regulation in Austria.

	5
	carla mittersteig
	Impressingly huge 2nd hand store, free clothes counter and employment project providing cleaning, gardening, carpentry and dispatch services. 

	6 ab
	Sonnensegel & 
Gabarage Upcycling Design
	Sonnensegel is a gallery and studio for artists with mental health problems.

Garbarage Upcycling Design is a social enterprise and labour market training project, transferring waste material into design products.

	7 ab
	Asylum Coordination Austria & Integrationshaus
	Asylum coordination is the overall co-ordination body of refugee’s NGO’s in Austria.

The Integrationshaus is one of the biggest refugee projects in Austria offering housing and counselling. 

	8
	Augustin: Streetpaper, writing workshop and more
	The Streetpaper Augustin offers various activities for and with streetpaper vendours, including writing workshops, theatre activities and many more. 

	9

	Café-Restaurant MAX
	Café Max is a restaurant that is run as a social enterprise and provides labour market training for people with mental health problems


Description of projects
	Visit 1
	space!lab / WUK

	Organisation
	WUK, Werkstätten und Kulturhaus + Volkshilfe Wien

	At a glance
	Low-threshold labour market training project for young people with low qualifications situated in one of Europe's biggest autonomous cultural centres.

	Short description
	space!lab provides low-threshold access to the labour market to young women and men with low qualifications as part of a nonprofit qualification- and employment project. After a one-month introduction phase and a one-month employment training period the participants get a gainful employment for four months. 

During the summer season, the main focus of the activities lies in the maintenance and design of parks, playgrounds and green areas on housing estates. During the winter season the occupations includes simple renovation tasks in sport and leisure time associations, youth centres and other target group specific and community oriented facilities.

space!lab is situated in the Werkstätten- und Kulturhaus (WUK). The autonomous cultural centre WUK  in Vienna is considered one of the biggest complexes of its kind in Europe. 


Währingerstr. 59, 1090 Wien
http://maps.google.at/maps
	
	

	Time
	15.00 - 18.00 h

15.00 – 16.00 h Introduction to the project

16.00 – 16.30 h Coffee break (WUK-inner courtyard – if the weather allows)

16.30 – 18.00 h WUK – visit of  the cultural center (guided tour)

	Website
	space!lab

http://www.space-lab.at/uploads/media/

spacelab_description_2008_10.pdf
WUK

http://www.wuk.at/index.php/wuk/english/0/english.html

	Visit 2
	Frauenwohnzentrum (Women's living room)

	Organisation
	Caritas Vienna

	At a glance
	Vienna's first and so far only women's day shelter, including a residential area with 32 single rooms for women with mental health problems, addictions and homeless women with pets.

	Short description
	The women's day shelter, which is called "Women's living room" is the first and only day shelter for women in difficulties in Vienna, open three days a week. The loss of housing usually also means a loss of security to women. The secure and comfortable atmosphere of the "Women's living room" provides an opportunity to rest, get a warm meal, take a shower and wash one's clothes.

For those who are looking for advice, there are social workers who provide – if wanted also anonymously – information about housing possibilities and more. Beside this, documents and personal belonging can be securely stored and the centre can be used as a postal address. Women social workers offer support in dealing with public authorities.

The residential area includes 32 single rooms for women with mental health problems, addictions and homeless women with pets. Residents can stay for a maximum of two years. 

	Address
	Springergasse 5, 1020 Wien 
http://maps.google.at/maps

	Time
	15.00 - 17.00h

	Website
	http://www.caritas-wien.at/hilfe-einrichtungen/menschen-in-not/wohnungslos/tageszentren/frauenwohnzimmer/



	Visit 3
	The neunerHAUS Society – We offer shelter.

	Prganisation
	Verein zur Errichtung und Führung von Wohnhäusern für obdach- und wohnungslose Menschen

	At a glance
	Innovative housing organisation running residential houses based on self-determination and self-management, supplying also health care services to homeless women and men.

	short description
	The neunerHAUS, a non-profit organisation, operates three residential houses in Vienna that provide some 160 homeless women and men with a decent home. This means a life in private surroundings, with partners, pets, and a personal door key. Self-determination and self-management are priorities at the neunerHAUS. With a team of general practitioners and its own dental surgery, The neunerHAUS Society also supplies health care to the homeless in Vienna.

	venue / meeting point
	Kudlichgasse 44, 1100 Wien
http://maps.google.at/maps

	Time
	15.00 - 17.00 h

	Website
	http://www.neunerhaus.at/


	Visit 4
	Debt advice centre Vienna/ Schuldnerberatung Wien

	Organisation
	Fonds Soziales Wien 
Schuldnerberatung Wien - gemeinnützige GmbH 

	At a glance
	First hand information about the practice of debt advice and the system of debt regulation in Austria.

	Short description
	The officially recognised debt advice centre Vienna is a social profit organisation, providing free of charge advice to over-indebted individuals. 

Legal aspects and advice on household economics are at the core of the advice process which aims to find solutions to overcome over-indebtedness and to support clients with private bankruptcy procedures.

During the project visit the Austrian system and next to the advice practice of the Vienna debt advice centre, the Austrian system of debt regulation and the activities of the Austrian umbrella organisation of debt advice centres will also be presented.


Döblerhofstraße 9, 1030 Wien, U3 (orange line) Gasometer
http://maps.google.at/maps
	
	

	Time
	15.00 - 17.00 h

	Website
	http://www.schuldnerberatung-wien.at/



	Visit 5
	Carla Mittersteig

	Organisation
	Caritas Vienna

	At a glance
	Impressingly huge 2nd hand store, free clothes counter and employment project providing cleaning, gardening, carpentry and dispatch services. 

	Short description
	The Caritas Storage Carla Mittersteig is an impressingly huge (3.000 sqm) 2nd hand store full of everything one could possibly desire. Books, furniture, including antiques, clothes and a special "kids corner".

It includes a free clothes counter where people experiencing poverty can get free textiles (clothes, towels, bedding) according to their needs. 

The carla serviceteam offers cleaning, gardening, carpentry and dispatch services for private households, companies and organisations.
The services are delivered by former long-term unemployed people who can get a so called "transit" job here and work under supervision and with the support of specialised staff. 




http://maps.google.at/maps
	
	

	Time
	15.00 - 17.00 h

	Website
	http://www.caritas-wien.at/hilfe-einrichtungen/carlas/unsere-laeden/carla-mittersteig/



	Visit 6 
	Sonnensegel & Gabarage Upcycling Design

	Organisations
	pro mente wien / Anton Proksch Institut

	At a glance
	Sonnensegel is a gallery and studio for artists with mental health problems.

Garbarage Upcycling Design is a social enterprise and labour market training project, transferring waste material into design products.

	Short description
	Sonnensegel – gallery and studio 

The studio offers possibilities for people with special needs to explore and professionalise their artistic work. Artists are supported with further education, material, exhibitions and through organising exchange with the Vienna art scene. 
The gallery provides exhibition space close to Vienna's city centre, running and hosting various exhibitions and other events.

gabarage

Design, ecology and social responsibility are the three pillars of gabarage upcycling design. Residual and waste material from industrial and commercial companies is used for the development of innovative design products: canvas covers are transformed into shoulder bags , disused traffic signs into shelves, film strips into light bulbs etc. 

gabarage is run as a social enterprise and prepares unemployed people with a history of illegal substance dependency for re-entry into the job market. A qualification programme that has been designed specifically for gabarage ensures training in a variety of skills and gets verified by a final certificate accredited by an external consultancy..

gabarage upcycling design is co-funded by the Anton Proksch Institute in Vienna, the Public Employment Services Vienna, the Addiction and Drug Coordination Vienna, and by funds generated by the company itself.

	Address (meeting point = Sonnensegel)
	Pressgasse 28, 1040 Wien
http://maps.google.at/maps


	Time
	15.00 - 17.00 h (
Combined visit. The two projects are located very close to each other. You will first visit Sonnensegel and then proceed to Garbarage.

	Website
	Sonnensegel:

http://www.promente-wien.at/eventkalender/sonnensegel/index.php
http://www.projektraumsonnensegel.at/
Gabarage:

http://www.gabarage.at/


	Visit 7 
	Asylum Coordination Austria & Integrationshaus

	Organisations
	* Verein von AusländerInnen- und Flüchtlingshilfs-organisationen und -betreuerInnen

* Projekt Verein Integrationshaus


Asylum coordination is the overall co-ordination body of refugee’s NGO’s in Austria.

	The Integrationshaus is one of the biggest refugee projects in Austria offering housing and counselling.
	

	Short description
	Asylum Coordination Austria is a co-ordinating body, bringing together about 40 member organisations working with refugees and migrants and on human rights issues. Its current activities include:
-  awareness raising activities (on refugees, integration, racism),
-  monitoring and research of the Austrian Asylum system
- exchange among NGOs and UNHCR concerning the situation of 

refugees and developments on EU-level 
- lobbying and publication of a quarterly magazine
- vocational training


Integrationshaus 

The idea for this project was born in the early 1990’s when due to the wars in Yugoslavia, a great number of refugees came to Austria and in most cases, were only inadequately accommodated. Integrationshaus wanted to offer an alternative to the common practice of refugee support.

Since its establishment, it has become a model project for the accommodation and integration of asylum seekers, refugees and migrants both at national and international level. The integral intercultural principle of work, the vibrant multilingualism, the professional approach and the promotion of empowerment and innovative development work are methods that have proven to work extremely well in practice.
In the past ten years, various support, counselling and training projects have been successfully implemented.
On average, 110 people are supported at Integrationshaus. Additionally, 20 unaccompanied minors have been taken care of in two residential groups under the CARAVAN project since May 2004. 
The Integrationshaus counselling centre gives advice to more than 1000 persons per year . At its Migrants’ Academy each year 1000 to 1200 people participate in the educational and cultural projects. A key approach here is the active involvement of the migrants’ languages. Other essential factors to support integration are empowerment, guidance to self-help and strengthening self-confidence. Training courses for volunteers in refugee work also form part of the Migrants’ Academy.
The multilingual kindergarten is a project implemented in co-operation with the Wiener Kinderfreunde (a children's organisation)


http://maps.google.at/maps
	
	

	Time
	15.00 - 18.00 h incl. coffee break

	Website
	Asylkoordination:

http://www.asyl.at/

Integrationshaus:

http://www.integrationshaus.at/


	Visit 8
	Augustin (streetpaper) / Schreibwerkstatt (writing workshop)

	Organisation
	Verein Sand & Zeit. 

	at a glance
	The Streetpaper Augustin offers different activities to empower the streetpaper sellers. 

	Short description
	The streetpaper Augustin was founded in 1995 following the example of US-american, british and french streetpapers. Selling streetpapers provides an income possibility for those who have been excluded from the labour market for various reasons (homeless and longterm unemployed people, asylumseekers etc.). Although they are supported by professional social workers, the main aim is not to make them "jobready", but rather to empower the people involved.
The activities of the street paper, which will be presented during the visit include a writing workshop, a theatre group, a choir and the production of Augustin TV and radio programmes.

The streetpaper, which is produced by professional journalists and designers wants to combine providing entertaining inormation with a radically critical approach towards social inequalities. It regards itself as a platform  of marginalised people and has been described as "Vienna's social conscience". 

	Adress
	http://maps.google.at/maps

Reinprechtsdorfer Straße 31 / Hof, 1040 Wien

	Time
	15.00 - 16.30 h

	Website
	http://www.augustin.or.at/



	Visit 9
	Café-Restaurant MAX

	Organisation
	pro mente wien

	At a glance
	Restaurant that is run as a social enterprise and provides labour market training for people with mental health problems

	Short description
	As a social enterprise and employment project Café-Restaurant MAX pursues a twofold purpose. On the one hand the restaurant needs to be run in a profitable way, on the other hand it aims to support long term unemployed people with mental health problems with regards to reentering the labour market and aspires towards increasing their selfesteem and quality of live. 

Clients are trained for the first labour market and get the necessary support to not only find a job but also to being able to more fully participate in society (again).

Café-Restaurant MAX is a not-for-profit enterprise, cofunded by the Public Employment Service Vienna,  the Federal Social Office (Bundessozialamt) Vienna,  and from the European Social Funds. 30 % of its income has to be generated by its business activities. 


http://maps.google.at/maps
	
	

	Time
	18.00 - 19.00 h

	Website
	http://www.restaurant-max.at/



Project visits EAPN GA 2009 in Vienna

Registration form

Name:


Organisation/Network:

1st choice:

2nd choice:
3rd choice:
Additional remarks:

………………………………..
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