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The Social Impact of the Crisis: EAPN Update Report (2010)
QUESTIONNAIRE
 FOR NATIONAL NETWORKS
What is this questionnaire for? 
· EAPN is planning to publish an update of our 2009 Report on the social impact of the crisis, which was based on members’ contributions regarding the developments related to the crisis.
· National Networks are invited to lobby their government about the social impact of the crisis and to demand to be part of the debate on exit strategies. This questionnaire can also be used for national activities. 
Who is this questionnaire aimed for?

· National members of the Social Inclusion Working Group are mainly responsible for completing this questionnaire, except questions 2.2. and 3.2. a. 
· National member of the Employment Working Group should answer questions 2.2.and  3.2.a, signaled by   ►  Question for the Member of the Employment Group:  and proof read the rest of the questionnaire. 
· Within a national network the member of the Employment Working Group and the member of the Social Inclusion group may draft separated responses to be sent to EAPN Secretariat. However they should have an exchange on their answers and check their consistency. If some items raise debate within your network it is also useful that the various points of view are specified in the final response.  

What are you expected to do?

· For each item you will find a closed question for which we need your answer. For most questions, more than one answer is possible.
· For each item you will find also open questions, to which you are invited to answer if you can. Answers to these questions would be very useful for EAPN as they follow up on issues raised in the 2009 report. Concerning the open questions, data, figures, but also illustrative facts, telling stories, striking events, testimonies are very useful. They will be used in the final report. Bringing together policy analysis and the concrete realities of People Experiencing Poverty is a strong added value of EAPN reports. It is also important that you precise how your network analyses the situation.
When is the deadline?
· Questionnaires should be returned by 25 August jointly to Claire Champeix (in charge of the report) , Sian Jones (Social Inclusion Working Group),  Amana Ferro (Employment Working group) to the following e mail addresses: claire.champeix@eapn.eu ; sian.jones@eapn.eu; amana.ferro@eapn.eu.
Your Contact Information
Name:
EAPN EU  working Group
Country:
Contact details:

1 SOCIAL IMPACT OF THE CRISIS: WHAT IS THE SITUATION IN YOUR COUNTRY ? 

1.1 General Impact of the Crisis 
Would you say that in your country:  (Choose one answer)
a. The crisis is over?
b. The recovery is mostly over?
c. The crisis is still on?

d. The crisis is increasing?

e. The crisis never really had an impact?
Can you describe further the new economic developments in your country? Ie What is the situation in terms of growth rate/recovery ?
What is the situation in terms of public deficits?(Is your country facing a deficit? If yes, what is the amount of the public deficit in your country? ) 
Any other aspects of the economic crisis. 

1.2  If you consider that your country is impacted by the crisis, which groups are the hardest hit? (You can tick more than one).
a. People already experiencing poverty
b. Young people
c. Older people
d. Women
e. Children
f. People lacking education
g. Migrants
h. Ethnic minorities
i. Other – please explain 
Can you describe and give examples regarding what is happening to groups that have been the hardest hit? 
1.3 If you consider that your country is impacted by the crisis, what are its most important social consequences in your country? (You can tick more than one).
a. Labour market becoming inaccessible for people excluded
b. Erosion of working conditions/ lowering of the quality of work/ pressure on wages
c. Increasing poverty
d. Increasing inequality / gap between rich and poor
e. Increasing unemployment
f. Erosion of purchasing power/decrease in consumption

g. Basic goods and services being less accessible for people

h. Increasing over indebtedness
i. Increasing housing exclusion and homelessness
j. Additional threats on pension
k. Increasing discrimination 

l. Negative psychological impact (feeling of hopelessness, mental difficulties..)

m. Other – please explain
Can you tell us more (mechanism, groups concerned, causes and consequence) and give specific examples (facts, data, testimonies, anecdotes…) about the consequences you highlighted above? 
2 GOVERNMENT RECOVERY POLICIES AND EXIT STRATEGIES: IS THE RIGHT DIRECTION TAKEN? 

2.1 Public budget: if your country is facing a deficit…
What is the main focus of your government’s exit strategy for tackling the public deficit and managing the public budget: (You can tick more than one)
a. Reducing waste, cut expenses in general
b. Cutting public services 
c. Cutting benefits and minimum income/pensions

e. Increasing revenue through more taxation
f.  Recuperate money from the banks 
g. Make further investment to boost consumption/demand side of the economy

h. Other – please explain

Please give details and examples.
2.2.
 Employment  ►Question for the Member of the Employment Group
What is (are) the priority (ies) of your government in relation to employment: (You can tick more than one)
a. Improving access to employment  through positive measures  reinforced support, reinforced public employment services, better access to training, …)

b. Creation of new jobs

c. Investing in social economy
d. Protect and promote quality of work

e. Protecting existing employment

f. Supporting enterprises through subsidies, fiscal policy…

g. Reducing employers social costs
h. Reducing wages

i. Facilitate short time working

j. Increasing flexibility of working time, conditions and salaries, including through changes in labour law
k. Hardening activation policies – increasing work conditionality upon benefits  claimants through cuts and sanctions regarding unemployment benefits and minimum income 
l. Other – please explain

Please give details and examples. 

2.3. Sharing of wealth, inequalities & redistribution
 Globally, would you say that the approach taken by your government: (Choose one answer)
a. Is likely to increase poverty?

b. On the contrary, is likely to decrease poverty?

c. Is likely to contribute to a fairer sharing of wealth in the future?
d. On the contrary, is likely to widen the gap between rich and poor and increase inequalities?
e. Does not change existing redistribution mechanisms in your country?
Please explain and give example. Which are the groups having their situation upgraded /down graded? Please describe.  
2. 4. Does the exit strategy of your government clearly include a social aspect aiming at tackling the social impact of the crisis, in relation to: (You can tick more than one)
a. 
Preventing homeless and creating better access to housing

b. 
Tackling financial exclusion

c. 
Increasing the purchasing power of the poorest

d. 
Facilitate access to basic goods and services to the most vulnerable (for example energy…)

e. 
Ensuring more affordable access to key services (including energy/)

f. 
Developing accessible quality services of general interest (education, transport, health..)
g. 
Other- explain
Please develop and explain 
3 SOCIAL PROTECTION & SOCIAL POLICY:  ARE PEOPLE PROTECTED AGAINST THE SOCIAL CONSEQUENCES OF THE CRISIS? HOW?
3.1  Would you say that in your country (choose one answer):
a. Social protection is adequately cushioning the social impact of the crisis?
b. Social protection is only partly cushioning the social impact of the crisis?
c. Social protection is totally insufficient to cushion the social impact of the crisis?
3.2. Guaranteed resources (please circle for each item the correct response)
a.      Question for the Member of the Employment Group:  
►Is unemployment benefit being improved/reduced or maintained at the same level? 
b.
Is minimum income/ last resort social assistance/ social safety net being improved/reduced or maintained at the same level?
c.
Are other benefits (housing, child…..) being improved/reduced or maintained at the same level?
d.
Are pensions being improved/reduced or maintained at the same level?
Please give us more detail and examples of reforms undertaken on social protection and your views on whether these are negative or positive.
4 SITUATION OF NGOs 
4.1 Demand addressed to NGOs
4.1.1 Would you say that in 2010: (choose one answer)
a. Demand on NGOs services is diminishing
b. Demand on NGOs services is more or less at the same level as last year 

c. Demand on NGOs services is clearly on the rise
4.1.2 If Increasing, is the demand related to: (you can tick more than one)
a.
    Increased demands for the same services


b. New demands from different target groups ( ie homeless services from families).

c. New demands for new services
Can you specify which services are the most asked for, and which are the groups the most in demand for services, and if there are changes?   

Please give examples if possible.

4.2 Access to funding by NGOs

Are NGOs in your country experiencing: (You can tick more than one)
a. Cuts in their national public funding ( current or future)
b. Changes in activities that you can get funding for (ie advocacy, participation )

c. Changes in access to European Funding (ie Structurals Funds)
d. Increased difficulty in applying for new national public funding

e. 
More or less in a constant situation regarding national public funding

f.
Being granted increased national public funding

g.    
A reduction in donations

h. 
An increase in donations
Other…
Please explain and give examples:

4.3. Advocacy role
Do social NGOs in your country have difficulty in playing the advocacy role they want to play because of lack of time and resources?
a. 
Yes 
b. 
No
Please explain.

4.4. Participation activities
Do social NGOs in your country have difficulty accessing funding for participation activities?

a. 
Yes 
b. 
No
Please give details and examples.

Are there other specific challenges currently faced by NGOs that you would like to highlight? 

5 ACTION FROM CIVIL SOCIETY
5.1 Did your network/some organizations lobby on social consequences of the crisis?
a. Yes

b. No

If so, please give details ( the alliance you participated in, and the messages you put forward; issues at stake in the debate, proposals made by other stakeholders such as Trade-Unions, Academics, NGOs…)
6 
ANY OTHER COMMENTS

Please feel free to give here any other comment re the social impact of the crisis, the way it is managed by public policies, what you think should be done…. 
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