NDev 025-10


REPORT

Capacity Building Seminar on 

Developing Participation in EAPN National Networks 

What are the ways that we can best work together?
Brussels, 7-8 May 2010 

1. Background

In 2009, EAPN has continued its work on participation by holding a large reflection meeting to develop participation of people experiencing poverty in its European Work and in National Networks. This meeting brought together people experiencing poverty, executive committee members and national coordinators for the EU meetings of people experiencing poverty and looked at the importance, benefits and obstacles to developing participation. The results of this meeting were further developed in two smaller follow-up meetings; one focusing on proposing concrete strategies for building participation in EU level work and, the second one on strengthening participation in national networks. All of these ideas are gathered in a comprehensive EAPN Participation Strategy which will be further discussed and adopted during 2010. 

In 2010, EAPN continues to support National Networks in their work to build the participation of people experiencing poverty. To this end, two meetings have been planned during 2010: a capacity building seminar: What are the ways that we can best work together? and a preparatory meeting for this seminar, which has included people experiencing poverty, national coordinators and Executive Committee members representing a diversity of experience and approaches on participation. The preparatory group met on 5 March and defined the objectives, developed the program and methodology of the seminar. The results of this seminar and the reflection process on participation will be further taken to the General Assembly and the Executive Committee.
2. Aims and objectives of the seminar

The capacity building seminar has continued to build on exchange and learning among National Networks on how they deal with several key aspects of developing participation and gave the participants the chance to take ownership of the Participation Strategy which has been developed as a result of a reflection process held between the years 2007-2009. Each day of the seminar had a focus theme, looking more specifically at difficult issues related to them. The day one focused on empowerment and democracy and day two on building relations of trust: from manipulation and stigmatization to an equal partnership. 

Specific questions addressed in the meeting included
· What are the methods for approaching and motivating different groups of people experiencing poverty?

· What are the strengths and weaknesses of methods used in National Networks?

· How can local participation contribute to community activism?

· What are the methods of building confidence and moving from manipulation to a real partnership of equality and trust?

· How to cope with stigmatization?

· What is the relation between participation and power sharing?

· How can training be used to build participation? 
· What recommendations for the EAPN participation strategy? 

3. Participants and Interpretation

This capacity building seminar gathered 48 participants and guests, of which 39 came from National Networks including people experiencing poverty and members of the EXCO or national coordinators. The meeting has continued to work with the method of consecutive whisper interpretation (with breaks between presentations to make sure everybody understands).  English/French interpretation was provided by EAPN, while for the other languages, one of the members of network delegations translated for their colleague. 

4. Preparation for the seminar and the methodology

To ensure a participatory planning process for the seminar, 6 representatives of different experiences and members of EAPN planned together this capacity building seminar in March. In addition, the results of the recent 3-year reflection process were gathered into a draft participation strategy which was discussed at the seminar and will be further taken to the General Assembly. Participants were invited to look back at the results of the three meetings organized in 2009 which developed ideas for strengthening participation in EAPN National Networks and the European Work. They were also asked to reflect together in their networks on the questions planned to be addressed at the seminar. 

Each of the days began with three presentations, including an external guest and experiences of National Networks related to the theme of the day, followed by discussion in groups. A concluding session gathered key recommendations from each group and a poster of key words which gave a picture of the whole range of topics addressed in workshops. 

5. The 30 second video messages: Building participation of people experiencing poverty in EAPN

During the breaks and lunch, participants were invited to share their opinions through short video messages on one of the following questions: 

· How do you think the process of building participation in your National Network is going?

· What should your National Network do to strengthen participation of people experiencing poverty? 

· What is the biggest challenge to better participation in the European level work of EAPN?

· What do you think would help to improve participation in EAPN Europe’s work in the coming years?

· The work of EAPN is aimed at influencing policies.  Do you think that your participation has helped to do this work better? 
These videos will be projected at the General Assembly and the other internal meetings of EAPN to inspire members and take forward this work during the planning process for the next Strategic Plan 2012-2015.

6. Content of the seminar

6.1 Day 1: Empowerment and Democracy

The first day was dedicated to looking at the following questions:

· What are the methods for approaching and motivating different groups of people experiencing poverty?
· What are the strengths and weaknesses of methods used in National Networks?
· How can local participation contribute to community activism?
· How can training be used to build participation? 
· What recommendations for the EAPN participation strategy?
Ann Irwin from the Community Workers’ Cooperative in Ireland spoke about the principles and values of community development. Participation is at the basis of the Irish community development approach as a method and objective to achieve the empowerment of individuals and a more just and equal society, where people experiencing poverty are engaged in consultation and decision-making in matters concerning their lives and their communities. This approach also implies that there is a strong community activism where organizations that represent people experiencing poverty and/or social exclusion are involved at all levels of work and management of the organizations that represent or fight for their interests.

Although the state often undermines processes of participation by not supporting organizations or by not taking into account their contributions which gather the opinions of various groups of people experiencing poverty and social exclusion, Irish social organizations continue to tell the people’s stories, to reach out to excluded groups such as migrants in their own languages despite lack of public funding to make participation and consultation meaningful and to demand stronger accountability from the government. Participation remains an important means to reaching better democracy and a first step out of poverty for many people. 

Questions from participants raised the importance of commitment of resources for local participation and of training to ensure continuity in the organizations. The Irish approach uses training models of social analysis to give people the necessary skills to run their organizations and participate in public decision-making. Despite the difficulties, it was agreed that it is important to focus on positive results and to keep in mind that participation is about empowerment, better policies and change. National Networks and EAPN needs to ensure that participation is meaningful and that its principles are also well reflected in the way the networks function.
Micheline Gerondal, Coordinator of the EU Meetings of People Experiencing Poverty spoke of the way participation has developed since the first EU meeting in 2001. Every year these meetings improved the national preparation process and empowered the participants to build a real dialogue with decision makers.  The Luxemburg Presidency in 2005 made a recommendation to the Council that similar National Meetings be organized by member states. This was a strong argument that National Networks of EAPN have used to various degrees of success in organizing similar meetings and processes in their own countries. Since participation is a continuous process, it changes constantly and these changes help more National Networks and EAPN to advance this work. 

Letizia Cesarini Sforza, CILAP/EAPN Italy shared the experience of how participation has empowered not only people experiencing poverty but also CILAP/EAPN Italy. While initially EAPN Italy aimed to be a network of organizations and to raise debates on the impact of European policies to the fight against poverty in Italy, participation in the EU Meetings helped it build a process and policy of participation. This process started with supporting individual persons and working groups and grew into large regional Meetings of People Experiencing Poverty, training courses and empowerment methods. Now EAPN Italy is recognized as an organization with expertise of developing participation by other actors and by decision-makers in the country. CILAP/EAPN Italy has also helped individuals become leaders of their communities and be more active in policy making. Finally, participation has opened EAPN Italy itself more by involving people experiencing poverty in the statutory and working structures at national and European level. 

Tanya Basarab, EAPN Development Officer presented the timeline, actors and process of developing a participation strategy for EAPN which was initiated in 2007. The resulting strategy identifies the main objectives for EAPN, and the four focus areas, including strengthening participation in national networks, capacity building for better European participation, doing more participative policy making and communicating together. The strategy puts emphasis on creating the right conditions for more direct participation of people experiencing poverty in National Networks and in EAPN at all levels of work, management and in decision-making bodies. 
Workshop results

Four workshops looked at the questions of the day partly or fully, exploring the role of participation in empowerment and democracy. 
	The common results include:

1. There is a need for a common language which is understandable

2. Trust and respect 

3. Need to have concrete tasks, targets and to include accountability

4. Be ambitious!

5. Use the laws

6. enhance direct representation in organizations

7. reach out to social professionals to support participation

8. empower people experiencing poverty to reach the political level

9. be careful of how we follow up the 2010 year results

10. it’s important to improve statistics and indicators so that they reflect the diverse realities that people experiencing poverty live in. 


These ten key conclusions do not reflect the full range of topics discussed. The workshops analyzed the pros and cons of various methods used by EAPN National Networks to reach out to groups, motivate and support them to engage in the activities of the Networks. They also discussed local participation and participation in organizations, the importance of adequate minimum income and other support to the people for their engagement. One of the biggest challenges Networks face in their work is ensuring continuity of engagement against the frequent change of situation.  

	Some methods of reaching out to people experiencing poverty include:

Netherlands: putting up a tent in public events and inviting all the people to share a request they could put to public authorities. People experiencing poverty who come to these tents to share their dream are also invited to join organizations;

Austria: reaching out to already established groups (for example migrants, homeless running a street paper, people experiencing mental health difficulties) and supporting them to become more independent and more active as well as supporting them to develop project proposals;

Scotland: using case studies to argue policy needs and using outreach to inform people of their rights as well as looking for “community champions” or leaders who would be able to organize community activists and connect them to the network members;

Italy: organizing large meetings to hear people’s concerns, setting up permanent small working groups of people experiencing poverty and organizing with them other large meetings in different parts of the country to reach out to more people;

Sweden: university-organized training courses for people experiencing poverty together with social work students who then become mobilizers and build links between the different organizations and community groups.

Hungary: organizing a yearly training for people experiencing poverty which contributes to their personal development as well as to more community engagement. 


In the plenary feedback, participants emphasized particularly the importance of finding a role for people with experience of poverty in the organizations that empowers them, giving them concrete tasks and responsibilities that aim to involving more people. The posters from the workshop discussions mentioned some of these roles including:

· trainers, 

· peer trainers, 

· participation leaders, and counselors/experts supporting groups and individuals, 

· field coordinator and others.

What do I/we take back to the National Network?

Training, the need for learning from each other, the importance of demanding more accountability, coping with language difficulties, methods and laws were the conclusions that most participants selected to take back from the list of 10 common ones. 

6.2 Day 2: Power-sharing: from manipulation to building relations of equality and trust
The second day explored more closely the relations between NGO activists and social professionals on the one hand and people experiencing poverty and social exclusion on the other. The detailed questions include:
· What are the methods of building confidence and moving from manipulation to a real partnership of equality and trust?
· How to cope with stigmatization?
· What is the relation between participation and power sharing?
· How can training be used to build participation? 
· What recommendations for the EAPN participation strategy? 

Jasminka Robinet, Salvation Army, France presented the French law on social service provision that puts a strong emphasis on the right and protection of the individual service user, social cohesion, active citizenship and prevention of exclusion. The law allows NGOs to provide social and health services along with similar state structures. It follows principles of:

· the right of the user;

· diversifying services to adapt to the needs of the user;

· improved planning and evaluation process;

· improved coordination between various actors;

· renewed statutes of service providing organizations to ensure consultation and involvement of the users in decision-making;

· giving a financial base to these structures. 

Based on this law, any organization or institution providing services is obliged to put in place a consultative council where users elect their representatives. Members of these councils representing the users often meet in councils at city, region and country levels. This is an opportunity to empower service users to become more actively engaged in decision-making and for social service providers to improve their services to better respond to the people’s needs. 

Idriss Sadi, EAPN Spain presented the initiative of the Spanish third sector organizations to promote a Law on Social Participation. Such laws or strategies/plans of actions exist in various autonomous regions of Spain already and despite the commitment of the political parties to passing such a law, it has not yet become reality. The state has made some steps in this direction by drafting a White Book on Social Participation, a State Strategy for Citizenship Participation, which introduces the transversal element of social participation. A State Advisory Council on Participation has been set up to promote citizen participation through social and third sector organizations. The state also demands an update of social associations’ statutes especially to improve provisions relating to volunteering, public funding, foundation etc. The main reason for this work is to strengthen social associations. 

Silke Paasche from FEANTSA made a presentation of the work on participation in FEANTSA and the experience that has been built by organizations providing homelessness services. The biggest challenge for these associations is to tackle the question of tokenism, when people are invited to participate but without being taken into consideration. Members of FEANTSA have learned practical lessons about the elements that create a safe space for meeting (including the place, the time, availability of food and other aspects). They have also tried methods that empower people using homelessness services. The lessons they share include:
· providing an independent peer facilitator;

· discussing power issues;

· finding best time and providing information on timing, venue, refreshments;

· putting up posters and distributing information;

· preparing an agenda together;

· participation needs to be free by choice;

· providing incentives for people to attend. 

Tanya Basarab, EAPN Development Officer made a short intervention on the importance of training and creating an environment that encourages people to ask questions and builds relations of trust and cooperation. The background document for the preparation for this seminar reflects more deeply on this question and in this sense, the EAPN training strategy will be reviewed in the coming years. 

Workshop results

	Recommendations from the workshops referred to methods and revisited values and principles for building relations of equality and trust between people experiencing poverty and professionals or NGO activists:
· information is power (inform and actively support people to overcome shame and take up active roles; use real life stories that show poverty is complex);
· nothing about us without us; 
· language should reflect the people’s own words so that they can identify with the statements; 
· respond to government plans and follow-up according to our own values;

· work together, not in isolation;

· train participation “agents”;
· train social professionals;
· increase the transparency of networks and organizations;

· training courses to overcome the language barriers;
· training to do policy involvement/lobby work and adapt it to the specific needs of people to better understand the context;

· do not push participation on people if they do not want to get involved;
· talk about expectations and clarify what is realistic;

· open EAPN and member organizations to avoid stigmatization;

· speak openly about these “taboo” questions in organizations at all levels.


Key words form the posters referred to the importance of breaking barriers and stigmatization, training, methods to empower people, involvement in policy making, peer training, listen, mediate and motivate. 
What do I/we take back to the National Network?

Networks chose topics most relevant for their context from using better legislation to peer training and giving specific roles and tasks to increase confidence, using alternative spaces for meetings, being more creative in organizing meetings,  disseminating information, training for member organizations about participation. Networks also raised their concerns about the follow up of all the work around the EU Year 2010 for Combating Poverty and Social Exclusion.
7. Evaluation and conclusion of the meeting

This seminar had mixed objectives just like most EAPN meetings. On the one hand, this was an opportunity for the National Networks to exchange and learn from each other’s experiences and on the other hand, to conclude a reflection process and prepare the next steps in building a more participative EAPN. 
Most participants (39 evaluation forms completed and returned) evaluated the seminar from good to very good. Some additional comments called for such meetings to be organized more often. There were some problems with bankcard or cash guarantees which EAPN will keep in mind in the future. 

Finding a place and giving a clear role to people experiencing poverty in the Network is the key concern of the EAPN members. The fact that the Networks took back questions related to motivation, outreach, use of legislation, capacity building and training emphasize the readiness to move to more practical steps. Practical examples of how National Networks reach out and motivate people experiencing poverty to get involved in their work were complemented with examples of legislation or legal frameworks that set the right conditions for this work. Workshop discussions addressed a lot the question of methods and internal changes, often referring to the need to train the NGO activists and social professionals as well. All of these will be taken up by the Networks through their commitment at the seminar as well as by EAPN in the next steps. 
The Networks also appreciated that the draft participation strategy reflects well the ideas generated during the last years. This document will be taken further for discussion at the General Assembly in June and the amended version will go for adoption at the Executive Committee. An important part of the strategy focuses on making the right changes in the National Networks. This is an objective identified by the representatives of the Networks themselves and people experiencing poverty involved in them. EAPN will provide support during this period of changes. 

Building a more participative EAPN requires commitment, time and resources. Every meeting also brings new people to the process and time again is necessary to build common understanding of the principles, values and conditions to build participation. About half of the participants in this seminar were new which means that more people from the National Networks are now more informed and involved in the process of transforming National Networks and EAPN into more participative structures. The workshop posters have reflected this in this seminar as well, where the key words referred to issues of trust, respect, genuine commitment and other, i.e. revisiting the essential. 

Some changes to support the involvement of people experiencing poverty in EAPN are already planned for the Work Plan 2011. This includes a proposed training course for people experiencing poverty who wish to be involved in EAPN’s work and structures. As EAPN is in process of evaluating the current Strategic Plan and preparing the next Strategic Plan 2012-2015, the Participation Strategy will be integrated in this final document. The Bureau and the Executive Committee will continue to take this work of mainstreaming participation in EAPN forward. 

A key concern of many participants has been language both in terms of using English as a foreign language as well as breaking down jargon. The EU Lifelong Learning Funding Programme supports adult education, adult “assistantship” mobility, language training and more: http://ec.europa.eu/education/lifelong-learning-programme/doc86_en.htm. Networks are encouraged to make use of this possibility by contacting the National Agencies responsible for the implementation of this programme. 

The other aspect of breaking down barrier is a constant focus of EAPN. Firstly, EAPN has been publishing “Explainers” that makes poverty and social inclusion more understandable. Toolkits, the EU jargon section and capacity building in the different working groups are addressing this concern. The training strategy will be revised to adequately answer this concern.  

Finally, in their evaluation, persons with direct experience of poverty attending meetings always show a genuine gratitude for the “opportunity” to participate. EAPN and its members need to focus in the future on building a process that will not reduce participation to single opportunities or the perception of such but will transform anti poverty organizations into structures with daily involvement by people experiencing poverty in running, managing, deciding and being active in organizations. All the presentations and notes from the workshops with details of the discussions that were held will be put on the participation section of the EAPN members’ room: 

http://www.eapn.eu/index.php?option=com_content&view=article&id=957&Itemid=95&lang=en.  

For questions related to this report, the capacity building seminar and the work on participation, please contact tanya.basarab@eapn.eu 

Annex 1: Background note for the Capacity Building Seminar on Participation

What are the ways that we can best work together?

The importance of communication to empowerment and to 

building relations of trust 

EAPN has been working on building an understanding of participation since its creation twenty years ago. In its current Strategic Plan, EAPN has included the objective of developing and implementing a participation strategy which will make EAPN a more participative network and most importantly strengthen the ownership of what we do among people experiencing poverty. 

In this process of strengthening the ownership of the work we do among people experiencing poverty, EAPN has been learning from the practices of National Networks and European members. Then followed a reflection on what are the benefits, obstacles and conditions for building participation. Now we are at a third phase, where we step into putting in practice the vision of participation that we have as a Network. This is where questions of communication and building a relation of equality, trust and empowerment are being raised. 

Some of our members have addressed these questions and others are in process of discussing them now. This short paper looks at some of the key aspects in building a relation of trust which can help the National Networks in their work.  

The importance of asking questions to building participation

As simple as this may sound, the importance of feeling confident and able to ask questions is the key to building a good communication and a relation of trust. This is also an indicator of the level of empowerment. One participant with direct experience of poverty said in the preparatory meeting for this event: the most difficult thing for me is to be able to ask questions, to know how to ask them and whom to ask. 

Much of the work and reflection of ATD Fourth World is also based on the principle that people experiencing poverty have their own experiences and understanding of the world and are doing their own reflection about the world. The role of NGO workers and activists is to support people experiencing poverty in their reflection but not to impose other thinking or communication frameworks on them.  

EAPN emphasizes in the book Small Steps – Big Changes that we as anti poverty Networks assume the task of asking questions that would help us look for answers together. In this process of developing a participation strategy for EAPN, we are already finding some answers to difficult questions. 

We have learned that there is no one definite expert on participation and that everybody has something to share with the others in terms of knowledge and skills and understanding of reality. By communicating together we compare our experience and develop a shared understanding of the world we live in and the way we would like the world to be. People experiencing poverty bring the knowledge of their lives into the work of NGOs and the NGOs build collective arguments and together with people experiencing poverty they take them forward to policy and decision makers. 

We have also learned that while the persons experiencing poverty do not always represent a group or an organization, their thoughts bring an important contribution to the development of our networks and their members as well as the policies we want to achieve. Therefore, Networks need to look not only at their own diversity and inclusiveness but also support self-organized groups and NGOs to be part of the fight against poverty. 

To help National Networks and EAPN navigate through the challenges of communication, the following questions can serve as a starting point. Some of them will be explored at the upcoming seminar on participation and the others can be a reference for the National Networks in their own work. 

	These are some questions to reflect on together in the National Networks:

· Are people feeling confident to ask questions? To challenge the strategies and work of our organizations?

· Are questions being discussed/addressed or left unanswered?

· Are we finding common points in our communication?  

· Are we addressing prejudices?

· Are we creating a positive atmosphere where everyone trusts each other and the objectives we would like to achieve together? 

· Are we speaking the same language?

· Are we all equal in our communications and debates about poverty or is someone dominating?

· Are our organizations prepared to support building collective expression of people experiencing poverty?

· Do we have the right methods of communication (for example: is it formal or non-formal, verbal or other kinds)

· Do we need to draw together guidelines for a communication respectful of everyone?

· Are we all learning from each other or some feel like they learn more then others?

· Does our work together motivate people to continue to engage with our objectives?
· Are our organizational objectives taking into account the needs of people experiencing poverty?


Annex 2:


PARTICIPANT’S PROGRAMME
Arrival of participants 
Day 1: Friday, 7 May 2010 – Empowerment and Democracy 

	Session 1
	Getting started: what we want to achieve and how we will do it (plenary)



	9.30 – 11.00
	Fintan Farrell: welcome and introduction of participants

Sharing expectations of EAPN and participants

Tanya Basarab: Introduction of the aims and programme 

How the meeting will be held: methodology

Presenting an update on all the work done from the last seminar in 2009

Questions and Clarifications

	11.00– 11.30
	Coffee, tea and fresh air + video messages

	Sessions 2 
	Empowerment and Democracy (plenary and work in groups)



	11.30 – 13.00
	Ann Irwin, Community Workers’ Cooperative, Ireland, on local participation and community activism 

Letizia Cesarini Sforza on EAPN Italy’s experience of how participation transforms the person and the National Network
Micheline Gerondale on the way participation work has developed in EAPN over the last 10 years
Tanya Basarab, EAPN Participation Strategy – objectives and process

Questions and Clarifications

	13.00 – 14.30
	Lunch + video messages

	Sessions 3 
	Empowerment and participation continued (work in groups continued)



	14.30 – 15.30
	Working in groups:

· Methods for approaching and motivating different groups of people experiencing poverty?

· What are the strengths and weaknesses of methods used in National Networks?

· How can local participation contribute to community activism?
· How can training be used to build participation? 

· What recommendations for the EAPN participation strategy? 

Results:

· 1 poster from the workshop with key words 

· Recommendations on the main objectives to advance in 2010 



	15.30 – 16.00
	Coffee, tea and fresh air + video messages

Rapporteurs will prepare the common report

	Session 4
	Empowerment and democracy, what are the conclusions (plenary debate)

	16.00 – 17.00
	· Common report of the workshops and plenary debate on the objectives for NNs and EAPN to advance in 2010

· Delegates will have a 15 mins. reflection break to write down for themselves what they take back to the network 

Questions and Clarifications

	19.00
	Dinner and social evening 


Day 2: Saturday, 8 May 2010 – Power-sharing: from manipulation to a partnership of equality and trust

	Session 5


	Power-sharing: from manipulation to a partnership of equality and trust (plenary and work in groups)



	9.30 – 11.00
	Jasminka ROBINET, Salvation Army, France on the French Law of participation in shelters and 
Idriss Sadi, EAPN Spain on the Spanish proposed law on social participation 

Silke Paasche, FEANTSA on participation in shelters

Tanya Basarab on the importance of training and capacity building to participation development
Questions and Clarifications

	11.00– 11.30
	Coffee, tea and fresh air + video messages

	Session 6


	Power-sharing: from manipulation to a partnership of equality and trust (working groups continued)



	11.30 – 13.00
	- Methods for building confidence and moving from manipulation to a real partnership of equality and trust?

- How to cope with stigmatization?

- What is the relation between participation and power sharing?

- How can training be used to build a real partnership?

- What recommendations for the EAPN Participation Strategy? 

Results:

· 1 poster from the workshop with key words 

· Recommendations on the main objectives to advance in 2010 

	13.00 – 14.00
	Lunch + video messages

	Session 7
	Power-sharing: from manipulation to a partnership of equality and trust (plenary report and debates)



	14.00 – 15.30
	· Reports of the workshops and plenary debate on the objectives for NNs and EAPN to advance in 2010

· Delegates will have a 15 mins. reflection break to write down for themselves what they take back to the network 

Questions and Clarifications

	15.30 – 16.00
	Coffee, tea and fresh air + video messages

	Session 8
	Conclusion and evaluation (Plenary)



	16.00 – 17.00
	Ludo Horemans, Conclusion of the seminar and objectives to advance in 2010

Evaluation and Closing 

Questions and Clarifications

	17.00
	End of the meeting 



Annex 3: List of Participants in the Seminar on Participation

	No
	Network
	Name
	Role
	language(s)
	email

	1
	 Ireland
	Kay Lynch
	National coordinator
	EN
	emile3653@gmail.com

	2
	 
	Michael Mackey
	 
	EN
	 

	3
	 France
	Marie Guidicelli
	 
	FR
	mguidicelli@armeedusalut.fr

	4
	 
	Aymeric Oger
	 
	FR
	ay.oger@laposte.net 

	5
	 Poland
	Anna Osinska
	National coordinator
	PL, FR, EN
	annaosinski@aol.com

	6
	 Austria
	Michaela Moser
	Exco member
	DE, EN
	michaela.moser@akis.at

	7
	 
	Waltraud Lehner
	 
	DE, EN, IT
	mir.nach@hotmail.com

	8
	 Italy
	Sabrina Emilio
	 
	IT, EN
	sabrimanu78@gmail.com

	9
	 
	Letizia Cesarini Sforza
	Board member CILAP, responsible participation
	IT, EN, FR
	lcsforza.parsec@gmail.com

	10
	 Belgium
	Ludo Horemans
	Exco member, president of EAPN & Flemish network
	NL, EN, FR
	ludo.horemans@antwerpen.be

	11
	 
	Paul Rosiers
	 
	NL
	 

	12
	 Norway
	Svein Karlsen
	 
	NO, EN
	svein@velferdsalliansen.no

	13
	 
	Johanna Engen
	 
	NO, EN
	johanna_e@live.no

	14
	 Spain
	Driss Sadi (m)
	National coordinator
	ES, FR
	siguenza@accem.es

	15
	 
	Vilma Rodriguez Carrillo
	 
	ES
	vilmacarmen@hotmail.com

	16
	 Hungary
	Izabella Marton 
	Exco member, HAPN director
	HU, EN
	marton.iza@hapn.hu

	17
	 
	Zoltanne Svoboda
	 
	HU
	 

	18
	Czech Republic
	Sarka Polova
	IQ Roma servis, member of EAPN Czech republic
	CZ, EN, FR
	sarka.polova@iqrs.cz

	19
	Estonia
	Urve Loit
	Member of Social inclusion working group
	ES, EN
	urve.loit@gmail.com

	20
	Germany
	Erika Biehn
	National coordinator
	DE, EN
	bagshi.erika@web.de

	21
	 
	Andreas Geiger
	National Armutskonferenz member & in Social Inclusion Working Group
	DE, EN
	geigerschwab@t-online.de

	22
	Greece
	Giannoula Manga
	 
	GR
	eapngr@otenet.gr

	23
	 
	Maria Kaldani
	National coordinator
	GR, EN
	mariakaldani@gmail.com

	24
	Lithuania
	Deimante Zebrauskaite
	 
	LI, EN
	deimante@maistobankas.lt

	25
	Luxembourg
	Caroline Ludwig
	National coordinator
	DE, FR
	caroline.ludwig@co-labor.coop

	26
	 
	Zarah Zannan
	 
	FR
	 

	27
	Netherlands
	Alida Smeekes
	National coordinator, member of Social inclusion working group
	NL, EN
	salida@zonnet.nl

	28
	 
	Jan-Maarten de Mooij
	 
	NL, EN
	jdemooy50@gmail.com

	29
	Portugal
	Rui Lopes
	National coordinator
	PT, EN
	rui.lopes@reapn.org

	30
	 
	Adelia Fernandes
	 
	PT
	cinderelas.limpezas@gmail.com

	31
	Romania
	Cristina Loghin
	Replacing national coordinator and Member of Social Inclusion working group 
	RO, EN, FR
	Cristina_Loghin@gmx.net

	32
	Slovakia
	Slavka Marekova
	National coordinator
	SK, EN
	slavomira@netkosice.sk

	33
	 
	Gabriela Krupcikova
	 
	SK, EN
	gabika.krupcikova@gmail.com

	34
	Slovenia
	Dado Kebe Nouhoum
	 
	SI, EN
	dkebe@hotmail.com

	35
	 
	Alen Novit
	Member of Structural funds working group
	SI, EN
	kultlab@t-2.net

	36
	Sweden
	Mari Nordstrom
	 
	SE, EN
	mari.nordstrom@rfhl.se

	37
	 
	Goran Dahlberg
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